(Company Name/Logo)
INTRODUCTION:
Hi, may I please speak to (customer first and last name)?  
Hi, this is (rep first and last name) representing (Company Name).  We are calling today to let you know that you are pre-qualified for a mortgage loan from ($$ expressed as a range) with an APR  from (% rate expressed as a range) for a fixed rate of (?) years.  I’d like to ask you a few brief questions. 
Before I do that, I need to advise you that information from a consumer credit report was used in connection with our offer.  This offer has been extended because your credit criteria are satisfactory to receive this offer.  We will verify income, employment, credit, and Loan-to-Value prior to final loan approval. You have a right to prohibit your credit file from being used for similar prescreened offers by contacting the credit bureaus at 1-888-5OPTOUT (1-888-567-8688) or by contacting Equifax at:
Equifax
Marketing Opt Out
P.O. Box 740256
Atlanta, GA 30374
Hang on one second and I will get the loan officer on the line who will let you know exactly how much month we can save you.
Addresses & phone number (1-888-5OPTOUT or 1-888-567-8688) of the Credit Bureaus, if customer asks:
Experian


TransUnion


Equifax
Consumer Opt-Out
Opt Out Request

Options
Box 919


P.O. Box 505

Box 740123
Allen, TX  75013

Woodlyn, PA  19094
Atlanta, GA  30374
